
A. Innovation 
10  Points 

Evaluator’s consideration shall include: 
 The innovation of the idea(s) including partner linkages, other services available in the 

community, area businesses or training in demand occupations; 
 How the innovation(s) will make the System more customer-responsive, and 
 How the innovation(s) will make the System more efficient. 
 

 
Respondent:  Answer the following questions.  Evaluator will use the narrative 
when evaluating your proposal.     

 
A.1. Describe past innovation(s) that you have used in delivering similar 

types of services to similar types of customer groups as would be 
serviced through this RFP. 

 
A.2. Discuss your ability to analyze targeted industry cluster research 

findings and how you would innovatively apply them to your service 
delivery strategies. 

 
A.3. Describe any future innovation(s) that you envision implementing 

should you be awarded a contract under this RFP. 
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