














INTERNAL AUDIT DEPARTMENT PROFESSIONAL STAFF

Director of Internal Audit, Dr. Peter Hughes, Ph.D., MBA, CPA, CIA, CFE, CFF, CITP, CCEP
Deputy Director, Eli Littner, CPA, CIA, CFE, CFS, CISA

Senior Audit Manager, Michael J. Goodwin, CPA, CIA
Senior Audit Manager, Alan Marcum, MBA, CPA, CIA, CFE
Senior Audit Manager, Autumn McKinney, CPA, CIA, CISA, CGFM
Audit Manager, Lily Chin, CPA

IT Audit Manager, Wilson Crider, CPA, CISA, CICA

Audit Manager, Michael Dean, CPA, CIA, CCSA, CISA
Audit Manager, Winnie Y. Keung, CPA, CIA

Audit Manager, Carol L. Swe, CPA, CIA, CCSA, CISA
Audit Manager, Kenneth Wong, CPA, CIA

Senior Auditor, Lisette Free, CPA, CFE

Senior Auditor, Abdul Khan, CPA, CIA, CISA, CFS

Senior Auditor, Susan Nestor, CPA, CIA

Intern Auditor, Michael Steinhaus

ADMINISTRATIVE STAFF

Administrative Manager, Renee Aragon
Staff Specialist/Deputy Purchasing Agent, Maribel Garcia

CERTIFICATION LEGEND

CPA CIA CICA CCSA CISA

Certified Public Certified Internal Certified Internal Certification in Control Certified Information
Accountant Auditor Controls Auditor Self-Assessment Systems Auditor

CFF CFS CGFM CCEP CITP

Certified in Financial Certified Fraud Certified Government Certified Compliance Certified Information
Forensics Specialist Financial Manager and Ethics Professional Technology Professional

CFE
Certified Fraud
Examiner

MBA

Masters in Business
Administration

computer assisted audit techniques.

STAFF TRAINING

Professional staff completed the minimum continuing pro-
fessional education required for their professional licenses
and certifications. Training was received in a variety

of topics including government accounting and auditing
standards updates, information technology auditing, and
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H PROFESSIONAL CREDENTIALS

The OC Internal
Audit Department is
the only large county
in the USA whose
audit staff have

the combination of
100% CPA’s; 93%
possessing dou-
ble certifications;
and 57% carry-
ing three or more
certifications.

The OC Internal Audit Department follows the professional standards of the Institute of Internal
Auditors (IIA), the U.S. Government Accountability Office (GAO), and the American Institute
of Certified Public Accountants (AICPA), where applicable.

Accordingly, the Internal Audit Department and its individual auditors hold various profes-
sional licenses and certifications, and are members of many prestigious professional audit
and accounting associations. At a minimum, each auditor is licensed as an active Certified
Public Accountant (CPA). See additional certifications on page 21 and related profes-
sional associations on pages 23 and 24.

WHY ARE CERTIFICATIONS AND PROFESSIONAL MEMBERSHIPS
IMPORTANT?

Auditing and accounting related certifications and professional memberships are critical to
our professional effectiveness for the following reasons:

The certifications demonstrate a technical capability that is recognized internationally.
The professional associations providing the certifications have rigorous standards and
minimum requirements that include educational criteria, comprehensive written exams
for technical knowledge and skills, and verified work experience.

The certifications also have ethical requirements. These ethical requirements are impor-
tant so that our judgment or professional opinions are not compromised.

The memberships support our philosophy of continuous learning and improvement. Our
membership and participation in professional associations allows us to be updated on
relevant issues in business and industry with regard to accounting trends and develop-
ing best practices. Additionally, attendance at professional association conferences and
meetings allow us to network and benchmark with our peers. Such constant renewal
keeps us professionally current, refreshed, invigorated, and responsive to the County’s
needs.

Most importantly, possession of a CPA license and other relevant certifications allows us
to assign qualified individuals to complex audits and makes us uniquely qualified within the
County for our audit responsibilities.

For example, the Senior Audit Manager overseeing the OC Fraud Hotline, along with the
Deputy Director and Director of Internal Audit are Certified Fraud Examiners. The Certified
Fraud Examiner certification demonstrates our ability and qualification to oversee the OC
Fraud Hotline and investigate, when necessary, allegations of theft, nepotism, defalcation, efc.

FY 2010/2011 INTERNAL AUDITOR'S ANNUAL REPORT



B PROFESSIONAL ORGANIZATIONS

CALIFORNIA BOARD OF ACCOUNTANCY

The OC Internal Audit Department has the privilege of staffing fourteen (14) Certified Public Accoun-
tants (CPAs) licensed in the State of California and follows the guidelines of the (AICPA) American Institute
of Certified Public Accountants.

AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS (AICPA) AICPA)

DR. PETER HUGHES NAMED THE 2010 CPA OF THE YEAR FOR LOCAL GOVERNMENT _—
The American Institute of Certified Public Accountants is the national, professional association of Certified

Public Accountants in the United States, with more than 360,000 members. Dr. Hughes attended the 2010

AICPA National Government Conference in August 2010 to receive his award.

GOVERNMENT PERFORMANCE AND ACCOUNTABILITY COMMITTEE (GPAC)

Dr. Hughes also is serving on the AICPA Government Performance and Accountability Committee (GPAC) for

his first 3 year term. The GPAC represents CPAs working in all levels of federal, state, and local government

and serves the public who depend on CPAs to help ensure government accountability. CFF

CERTIFIED IN FINANCIAL FORENSICS
The American Institute of Certified Public Accountants (AICPA) established the Certified in Financial Forensics
(CFF) in 2008 for CPAs who specialize in forensic accounting. The Internal Audit Department has one CFF.

THE INSTITUTE OF INTERNAL AUDITORS (l1A)
The OC Internal Audit Department has an annual sustaining membership with the Institute @
of Internal Auditors. Eleven (11) of our staff are Certified Internal Auditors (CIA) and I

two staff earned the Certification in Control Self-Assessment (CCSA).

THE INSTITUTE OF INTERNAL AUDITORS, RESEARCH FOUNDATION

Dr. Peter Hughes, Director of Internal Audit, served 5 terms (2005-2010) on the IIA's im-
portant Board of Research and Education for 2010-2011.

CALIFORNIA STATE ASSOCIATION OF COUNTIES (CSAC)

Dr. Hughes is recognized by CSAC as a designated authority regarding combating fraud in local
government and was requested as a featured speaker at the California State Association of Counties
(CSAC) Institute in Sacramento in October 2011.

ASSOCIATION OF CERTIFIED FRAUD EXAMINERS (ACFE)

The OCIAD has four staff that are Certified Fraud Examiners (CFE) and are members of the Association
of Certified Fraud Examiners. Dr. Peter Hughes, Director of Internal Audit, served as a member of the
ACFE’s prestigious Editorial Advisory Committee. In 2009, Dr. Hughes was the recipient of the ACFE
Outstanding Achievement Award — Hubbard Award for the prized article, “Ethics Pays in So Many Ways”
published in 2008.

Dr. Peter Hughes, CPA , CIA, CFE



ASSOCIATION OF LOCAL GOVERNMENT AUDITORS (ALGA)

The OC Internal Audit Department has an annual sustaining membership with ALGA. Also, the OC
Internal Audit Department published an article about OCIAD’s CAAT routines and its use within Or- %
ange County in their Audit Abstracts Category of their quarterly publication. In 2008, the OC Infer- % L2
nal Audit Department received the association’s Bronze Website Award for our department website. \¢

IAD’s article on CAATs was published in ALGA’s Summer 2011 Quarterly Journal.
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ASSOCIATION OF CERTIFIED FRAUD SPECIALISTS (ACFS)

The OC Internal Audit Department has two staff members that are a Certified Fraud Specialists. Dr.
Peter Hughes, Director of Internal Audit, co-authored a five page article titled “Ethics Programs” that
was published in the ACFS Fraud Magazine for July/August 2008.

CERTIFIED INFORMATION SYSTEMS AUDITORS (CISA) &
INFORMATION SYSTEMS AUDIT AND CONTROL ASSOCIATION (ISACA)

The OC Internal Audit Department has six staff members who are Certified Information Systems Audi-
tors (CISA) and are members of the Information Systems Audit and Control Association. Our IT Audit
Manager developed and presented a training course about OCIAD’s use of CAATs for the ISACA LA

spring conference.

SOCIETY OF CORPORATE COMPLIANCE AND ETHICS (SCCE)

The OC Internal Audit Department has one staff member that is a Certified Compliance and Ethics
Professional (CCEP).

ment of governments for the public benefit by identifying and developing financial policies and best
practices and promoting their use through education, training, facilitation of member networking,
and leadership. Several of our staff are members of this organization.

GOVERNMENT FINANCE OFFICERS ASSOCIATION (GFOA)
The Government Finance Officers Association is to enhance and promote the professional manage- G

CALIFORNIA COUNTIES AUDIT CHIEFS" COMMITTEE

The OC Internal Audit Department attends regular quarterly meetings and participates in the California Counties Audit
Chief’'s Committee as part of the Peer Review Program. In June 2010, the OC Internal Audit Department received its
fourth peer review and passed without exception.

CERTIFIED GOVERNMENT FINANCIAL MANAGER (CGFM) &

ASSOCIATION OF GOVERNMENT ACCOUNTANTS (AGA) AI'IT

The Internal Audit Department has one staff member who is a Certified Government Financial Man- AGA.
ager (CGFM) and is a member of the Association of Government Accountants (AGA) organization.
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